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1. Artificial Intelligence: What specific
tools/applications for client-facing services, i.e.
audit, tax, consulting, are you using?
(1/2)

0 1 5

Microsoft Copilot's various AI MS
365 embedded tools.
Chat gpy

None that I am aware of...........

have AI integrated into our
research software for client letters,
planning analysis, and general
document analysis and
summarization
I currently using TaxGPT.

BlueJ

QuickBooks Online and their built in
AI
ChatGPT for letters and
correspondence.
firm is piloting chat GPT with
limited licenses Autire - for EBP
audits
Minimal. I do utilize CoPilot
somewhat when doing research,
even if just as a starting point or to
provide me with additional
reference points.
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1. Artificial Intelligence: What specific
tools/applications for client-facing services, i.e.
audit, tax, consulting, are you using?
(2/2)

0 1 5

Possibly letter templates.

Blue J for tax research.

Copilot

Blue J, CoCounsel (audit and tax)

Google AI for basic preliminary
tax/advisory inquiry before
researching further through
treasury regs and CCH
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2. Artificial Intelligence: What tools/applications
are used for practice management/operations,
ie Talent recruitment, scheduling & time
management, business development?
(1/2)

0 1 5

Various/most software’s are now
embedding AI capabilities within
their tools.
Canopy

We have pieces of software for
some of these applications.
none yet

I am using the Microsoft suite of
products and business
development is word of mouth as I
can't take too many more clients

n/a

Microsoft Co-pilot

None.

Honestly, none. I'm a sole
practitioner, so I'm able to do what I
need using Quickbooks and Excel.
Scheduling and time management.

None

Copilot
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2. Artificial Intelligence: What tools/applications
are used for practice management/operations,
ie Talent recruitment, scheduling & time
management, business development?
(2/2)

0 1 5

None

Tax Dome

ATOM for workflow Truss for AI tax
compliance - intake, output and
communication, document storage.
We still prepare all tax returns in
house although Truss offers an
outsourced tax prep service with
fee per tax return. We are reluctant
to use that service.
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3. Tax software: What tax preparation software
does your firm use?

0 1 6

CCH Axcess

Lacerte

Lacerte

Ultra Tax, SurePrep & SafeSend One

CCH Axcess Tax

Axcess Tax

n/a

Proconnect

Safe Send and Sure Prep

Drake

N/A

Ultra Tax

Unable to answer (I only work with
audit software).
Ultratax

CCH Axcess

Proconnect
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4. Other tax software/tools used outside of your
tax preparation software for increased
efficiency/effectiveness, i.e. depreciation
software, tax planning, etc.?
(1/2)

0 1 5

Bloomberg tax, Fixed Asset CS and
others
Tax Planning.

SurePrep - document management,
AI organization and AI data entry.
SafeSend One - Data/document
collection with AI functionality and
return delivery with AI functionality
TaxGPT to provide answers to tax
questions for return

treatment and also to write emails,
memo's and letters to clients
providing answers to their
questions. It provides sites and
links to sites
Fixed Assets Pfx Engagement BNA
Income Tax Planner PDFlyer within
Adobe Axcess Suite - Workflow,
Time Capture, Client Dashboard etc
n/a
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4. Other tax software/tools used outside of your
tax preparation software for increased
efficiency/effectiveness, i.e. depreciation
software, tax planning, etc.?
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0 1 5

None.

CCH Fixed Assets

I use Quick Trial Balance Pro for
trial balance work, and Asset
Keeper Pro for depreciation to
augment that found in Drake.
N/A

Planner CS, Canopy for client
management
Unable to answer (I only work with
audit software).

Caseware, FixedAssetsCS, Doc It,
Iris IFM, SafeSend
Microsoft 365, Zoom, Adobe, Tax
Dome ,CCH Axcess
ATOM for workflow. Truss for
intake, document storage and
communication for tax compliance.
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5. Audit software: What audit software and
methodology does your firm use, i.e. CCH,
Caseware, PPC?
(1/2)

0 1 6

CCH Engagement, Caseware,
Answer Conner Wolters Kluwer.
NA

n/a

Engagement Manager

N/A

unsure

n/a

No Audit.

PPC methodology, caseware
working papers, autire

I use Quick Trial Balance Pro for
trial balance work, Asset Keeper Pro
for fixed assets, and Checkpoint
PPC tools for workpapers,
templates, etc.
N/A

N/A

CCH Axcess Engagement and CCH
KnowledgeCoach
Caseware

NA
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5. Audit software: What audit software and
methodology does your firm use, i.e. CCH,
Caseware, PPC?
(2/2)

0 1 6

Not applicable
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6. Other audit software/tools do you use outside
of your audit software for increased
efficiency/effectiveness i.e. depreciation
software, lease software, Excel add-ins, such as
DataSnipper, etc.?
(1/2)

0 1 6

Datasnipper, Netgain, IBISWold, MS
Copilot
NA

n/a

SureLink

N/A

unsure

excel, Tvalue,

No Audit.

CCH Fixed asset

Minimal - I use Excel and Word for
financial statement and report
preparation.
N/A

N/A

CCH Fixed Assets, NetLease,
DataSnipper, Copilot, SharePoint,
HubSync
CoCounsel, LeaseCrunch,
FixedAssetsCS
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6. Other audit software/tools do you use outside
of your audit software for increased
efficiency/effectiveness i.e. depreciation
software, lease software, Excel add-ins, such as
DataSnipper, etc.?
(2/2)

0 1 6

NA

Not applicable
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7. Accounting software/tools: what are you
using for outsourced accounting clients, i.e.
QuickBooks, Bill.com, etc.?)

0 1 4

QuickBooks

Quickbooks.

most clients use QuickBooks Online

Quickbooks online

Quickbooks & QBO

quickbooks

Quickbooks online

QuickBooks Desktop and
QuickBooks Online.
QuickBooks, Xero, Google Drives,
Dropbox

Xero, QBO, Wave App

Unable to answer (I only work with
audit software).
QBO, Xero, Keeper

Quickbooks, Gusto

QuickBooks Online
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8. Other practice management software/tools
used, that are not based on AI.

0 1 2

Some.

Thomson Reuters Practice CS

Adobe and Microsoft Suite

n/a

n/a

None.

prostaff, suralink

AICPA PCPS MAP survey.

Canopy Tax

ProStaff, CCH Practice
Management, Tableau, SharePoint

Iris IFM

Microsoft One Drive Microsoft
Outlook Calendly to book advisory
and consulting meetings on
Outlook Calendar
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9. Private industry software/tools: What
software/tools do you regularly use that could
be beneficial to others?
(1/2)

0 1 1

Trello, Canopy

none

Thomson Reuters CoCounsel (AI
integrated research)
ChatGPT and TaxGPT (not related)

n/a

n/a

None.

N/A

N/A

Unable to answer (I

am in public accounting).

ATOM is highly customizable for
workflow of projects both tax
returns, bookkeeping and advisory
services. Truss I believe will be a
game changer for our firm and we
are implementing this fall for 2026
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9. Private industry software/tools: What
software/tools do you regularly use that could
be beneficial to others?
(2/2)

0 1 1

tax season. We wer using
SmartVault for document storage
and there was a lot of friction for
our clients to upload and download
documents. Lack of tax organizer
which Truss provides through AI.
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10. Which State CPA Society do you belong
to/associate with?

0 1 6

Maine
94 %

New Hampshire
6 %

Vermont
0 %


